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Introduction
The coronavirus pandemic has presented itself as a global crisis and is 

completely unprecedented. This has created extremely challenging 
circumstances for us all from a health, wealth & economic perspective.

Putting aside the ‘Human Element’, we understand that our Group 
Brokers will be facing extreme pressure from their policyholders to 
provide support and guidance from an insurance perspective, and 

therefore we, at Ataraxia, are committed to providing as much up to 
date information from within our organisation and from our Partner 

Insurers as the situation develops.



Government Advice
We would strongly recommend you familiarise yourself with the advice 

and information provided by the UK Government on 
www.gov.uk/coronavirus

Here you will find useful advice on how to protect yourself and others, 
employment & financial support, details surrounding school closures and 

childcare, businesses and other organisations, healthcare workers and 
carers, travel and public services.



Chancellor’s Announcement

On the 17th March, the UK Government pledged to stand by businesses by 
introducing a financial package with options worth over £330 Billion 
including loans & payment of the 14 days of statutory sick pay.

Furthermore, on the 20th March, they set up a new Coronavirus Job 
Retention Scheme. Any employer in the country will be eligible for the 
scheme. Employers will be able to contact HMRC for a grant to cover 80% 
of the salary of retained workers up to a total of £2,500 a month. This was 
backdated to 1st March 2020.



The Chancellor’s Announcement in full……

The Chancellor, Rishi Sunak announced he would make available £330 billion of guarantees – equivalent 
to 15% of the UK’s GDP.

Any business who needs access to cash to pay their rent, salaries, suppliers, or purchase stock, will be 
able to access a government-backed loan, on attractive terms.

The support will be delivered through a variety of schemes:

• A new Coronavirus Business Interruption Loan Scheme, delivered by the British Business Bank, will 
enable businesses to apply for a loan of up to £5 million, with the government covering up to 80% of 
any losses with no fees. Businesses can access the first 6 months of that finance interest free, as 
government will cover the first 6 months of interest payments

• For businesses with fewer than 250 employees, the cost of providing 14 days of Statutory Sick Pay per 
employee will be refunded by the government in full.



The Chancellor’s Announcement in full……continued

• There will be a £10,000 cash grant to our smallest businesses, delivered by local authorities. 
Small businesses that pay little or no business rates and are eligible for small business rate relief 
(SBBR) or rural rate relief will be contacted by their local authority - they do not need to apply. The 
funding will be provided to local authorities in early April. Guidance for local authorities on the 
scheme will be provided shortly.

• For businesses in the retail, hospitality and leisure sectors, with a rateable value of less than 
£51,000, they will pay no business rates this year. Those businesses will also receive an additional 
cash grant of up to £25,000 to bridge this period if needed

• All businesses within the retail, hospitality and leisure sectors will not pay business rates for 12 
months.

• 700,000 of the UK’s smallest businesses will receive cash grants of up to £10,000 to 
support cash flow.



Business Continuity Plan & 
Working From Home

Most businesses have implemented their BCP which will follow the 
Government advice to avoid non-essential business travel and avoid 

social contact.

It is essential you make sure both employees and customers remain 
safe.



ABI & BIBA Guidance
There is a useful Q&A section on the ABI website. 

https://www.abi.org.uk/products-and-issues/topics-and-
issues/coronavirus-qa/

There is also a useful article on the BIBA website outlining basic stance 
from the insurance industry relating to COVID-19.

https://www.biba.org.uk/corona-virus-updates/coronavirus-information-
for-business-customers/

https://www.abi.org.uk/products-and-issues/topics-and-issues/coronavirus-qa/
https://www.biba.org.uk/corona-virus-updates/coronavirus-information-for-business-customers/


Useful Articles
In addition to the links that we have provided to the ABI and BIBA on 

previous pages, Ataraxia have also identified the following recent article 
from Insurance Age which talks about the hot topic of ‘Key Workers’.

Many of our brokers will fall within the FCA definition of ‘Key Workers’ 
https://www.insuranceage.co.uk/broker/7504461/covid-19-are-you-a-

key-worker

https://www.insuranceage.co.uk/broker/7504461/covid-19-are-you-a-key-worker

